
Meeting 05/23/2020 
 

Attendees 

 

Matthew Turetsky  

Brianna Papoutsis 

Olivia Heffernan 

Angelica Camilo 

Christian Bogardus 

 

Absent Members

 

Anuj Ghimirey  

 

Scribe 

 

Olivia Heffernan 

 

Agenda 

 

Old Business 

● Committee Descriptions 

● Long Term Goals 

● Focus Discussion 

New Business 

● Physician-Patient Trust Base Research Overview 
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● Treasurer Overview 

● Secretary Overview 

● Bias - Base Research Overview 

● Language Barriers - Base Research Overview 

● Board Choice 

● Goal Setting for the Next Four Weeks 

 

Old Business 

 

● Committee Descriptions 

○ It was determined that the committee in its entirety should decide both the committee 

description and the weekly goal.  

● Previous Minutes Review 

○ There was a brief review of the previous meeting’s minutes, held on May 20, 2020. Certain 

topics were clarified and others were added to the potential topic list.  

 

New Business 

 

● Physician-Patient Trust Base Research Overview 

○ Due to extraneous circumstances, there was no true formal research. However, electronic 

links to relevant articles were provided. In addition, each article had a comprehensive 

summary presented. Examples of said articles were based on how to study the level of trust 

between a physician and a patient, and the nature and perception of placebo. There was 

also a brief explanation of the potential reasons why a physician would not trust members of 

the community they serve. This topic is to be expanded on at a later time by the Chair of 

the Committee.  

● Treasurer Overview 

○ This section highlighted the role and responsibilities of the Treasurer position. Key points for 

future reference of duties are: preparing legal tax documents, fundraising, and the opening 

of a bank account. This conversation stemmed a discussion of funding considering the 

likelihood of an inability to secure a grant early on. 

● Secretary Overview 

○ The Secretary position primarily acts as the custodian of all non-financial legal documents. 

This includes the upkeep of the organization bylaws and similar documents. Once the 

organization has grown to a certain point, the Secretary is often also responsible for 

effectively communicating between the board, administration, and any potential volunteers.  

● Bias - Base Research Overview 

○ The lack of articles and information regarding the topic of bias training within hospitals 

indicates that there is a general lack of said training within hospitals themselves. Thus, this 

sort of education is typically left to the responsibility of medical schools. There appears to 

 

 

 

 

Page 2 of 3 



be little official substantive research on the topic of implicit bias. However, there was a 

study that demonstrated that physicians, when presented with training regarding bias, were 

willing and happy to learn. This information slightly alters the previously planned approach 

of connecting healthcare providers with groups that provide bias training. A relevant 

suggestion was to search for institutions that have implemented bias training and saw a 

level of beneficial results. A document containing annotated links to the research is available 

in the shared Google Drive. 

● Language Barriers - Base Research Overview 

○ Several presented specific cases of individuals suffering from health complications or even 

death due to their inability to communicate with healthcare providers. In general, patients 

that had some ability to speak English were more satisfied with the quality of the care they 

received. Research related to the health disparities of individuals in ethnic minorities was 

also present, as too was the information that there is a limited amount of research into the 

said area. Regarding language translation services themselves, the requirements for their 

use in hospitals are constantly changing, thus hospitals make minimal effort to actively keep 

pace with said requirements. In addition, there were several reasons in which 

non-English speakers may avoid using recommended translation services, including 

a wish to not burden another person, a feeling of biased behavior from the 

physician once using a professional translator, and a general overarching lack of 

trust with the services as a whole.   Once again, a document in the shared Google Drive 

provides further access to the research. 

● Board Choice 

○ Naming: Several new names were discussed and the current potential of “Diffusion” was 

also reviewed.  

● Goal Setting for the Next Four Weeks 

○ Name: Is hoped to be determined by the end of the next meeting.  

○ Committee Weekly Goals: Base committee goals were assigned by the present board.  

○ Individual Weekly Goals: Individual goals were selected by, and agreed upon by the 

group.  

○ Programming Approaches: A base skeleton of a plan of operation should be established 

at the end of three weeks from today’s meeting.  

○ Incorporation: Submitting incorporation documentation should be completed, at the 

maximum, at the end of three weeks from today’s meeting.  
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